KOHKYPCHOE 3AJIAHUE
PerunonannHoro 3tana Becepoccuiickoi 0iMMnuaabl MpogecCuOHAJIBHOTO
MacTepcTBa 00yYAKIIMXCH M0 CNEeNUATBLHOCTIM CPeIHero
Npo¢ecCHOHATBLHOT0 00Pa30BaAHMS YKPYITHEHHOM IPYIIIbI
43.00.00 CepBuc u Typu3M

cnenuaabHocTh 43.02.11 F'ocTUHUYHBII cepBUC

Il YPOBEHbD

(uHBapMaHTHas YaCTh)

«Pa3paﬁoTKa COoACpPKaHUsA MEPONMPUATHUS 110 oﬁyqeﬂmo nmepconajia»

3aganue: BuaumarenbHo npouuTaiite  auanor.  IIpoananusupyiite = IpeNCTaBIECHHYIO
KOH(DJIUKTHYIO CUTYallMIO MEX/ly COTPYIHUKOM CIYXObI préMa 1 pa3MeIIeHUs U TOCTEM OTelIs.
[lepeunciure OmMMOKH, IOMYLIEHHbIE COTPYAHMKOM. YKKHUTE€ TEMaTHUKy MEPONPHUITHH IO
00y4eHHUIO IepcoHaja MpaBUJaM IOBEIEHUS B KOH(DIMKTHBIX CUTYyaLUAX. YKaKUTE (POPMBI

IIPOBEACHUSI MEPOTIPUATHH.

TpedoBanust K 0QOPMIICHUIO TOKYMEHTA:
* [lpudrt - Times New Roman, pasmep mpudra — 12.
* BeipaBHHBaHKE TEKCTA 10 HIMPHHE.
* Mexcrpounslit naTepsan (1,5 o).

Bpemst BeinonHeHus 3ananus — 1 gyac (60 munyT).

IIpumep 3axanus

CemeiiHas mapa MOAXOIUT K CTOMKE CIIyXOBI IpuéMa U pa3MelieHus rocreil. l'octu cnaror
KJIIOYM M COOOILAIOT O TOM, YTO BBIE3KAIOT W3 OTeNsl. AJIMHUHHUCTPATOp MpoBepseT mnpodaiin
rocts (KapTy rocrs).

A: Ongny MuHYTY. BBI 1OJKHBI JOIIATUTB 32 PYM CEpPBUC.

I': Uto Takoe pym cepBuc?

A Bbl 3aKka3bIBajii B HOMED €7y...

I': Huuero mbl He 3aka3biBasiu!

A Kax 370 He 3aka3bpiBanu’?!

Be1 Buepa 3aBrpakanu B Homepe!!

I': Tak 370 k€ ObLI 3aBTPaK, a OH BXOAUT B CTOUMOCTh HOMepal

A: B cTouMocTh HOMEpa BXOIUT 3aBTPAK B PECTOpPAHE OTEJIA, a HE B HOMEpE.



I': Kakas pasuuua, rae Mol 3aBTpakainn?! Mel sxe yxe 3a Bce 3amnaruiu! Mbl He Oynem
IUTaTHTh TIOTOMY 9TO...

A (mepeOuBast rocteii): [IpaBuiia Haiero orens HpeaycMaTpHBAIOT, YTO 3aKa3 €lbl WU
HaIUTKOB B HOMEP OIJIaYMBAETCS OTAENIBHO.

I" Hac Hukro 006 »ToM He mnpeaynpexnan! Yrto sto 3a OGecmnopsmok?! IlozoBute
menemkepa! (OkoJ0 CTOMKM perrcTpaliii HAYMHAKT CKAIUIMBATHCS TOCTH, OXKHIIAIOIIUE CBOCH
OYepe/IM U 3aMHTEPECOBAHHO HAOIOAIOIINE 33 Pa3BUTHEM KOH(IMKTA)

A Ha GnaHke 3aka3a 3aBTpaka IpOCTaBJIEHBI LIEHBI, TaK YTO JIOIJIATUTh BCE XKe MPUIETCA.

A MeHeKep He CKaXXeT BaM HUYEro HOBOTO.

[': MBI mymanu, TIeHBI CTOST IS T€X, Y KOro HoMep Oe3 3aBTpaka... Ho Bce paBHO Hac
JOJDKHBI ObuTH Tipenynpeautsb!!! Mbl He MokeM 3ariaTUTh!

A MHe 04eHb Kallb, HO B TAKOM CJIy4ae 51 BBIHY>K/ICH BbI3BaTh MOJIMIIHUIO.

I': JlanHo, MBI 3aIJIaTUM — HE XOTUM OII03/1aTh HAa CAMOJIET. ..

A: TlpekpacHo, ¢ Bac 2540 pyo6ueii. [lo cBuganms.



