KOHKYPCHOE 3AJAHUE
PernonansHoro 3rana Becepoccuiickoil oimMnuabl Npog)ecCHOHAIBHOTO
MacTepcTBa 00YYAIIMXCH MO CNENUATBLHOCTIM CPeIHEero
npo¢eccHoHATIBLHOI0 00Pa30BaHNs YKPYITHEHHO IPyINIIbI
43.00.00 CepBuc u Typusm

cnenrajJbHOCTh 43.02.10 Typusm

Il YPOBEHb

(MHBApPUAHTHAS YaCTh)

«Pa3paboTka conep:kaHusi MEpPONPHUSTHS 110 00YyYEHHIO EPCOHAJIA

3ananme: BHumarenbHO — mpouuTaiiTe  auanor.  IIpoaHanusupyiTe — NpenCTaBICHHYIO
KOH(DIUKTHYIO CUTYaIHIO MEXJTy COTPYIHUKOM CIY>KOBbI TpuéMa U pa3MeIIeHHUs] K TOCTEM OTEJIS.
[lepeuncnure OMMOKU, MOMYIICHHBIE COTPYIHUKOM. YKAXKUTE TEMAaTHKy MEpPOINPHUSTUH I10
o0y4YeHHIO IepcoHaja MpaBHJIaM MOBEACHUS B KOH(IUKTHBIX CUTyallUsX. YKaxkute (Popmbl

MIPOBEACHHSI MEPOTIPUSTHI.

TpeboBaHust kK 0pOPMIICHHUIO JOKYMEHTA!
 [IIpudt - Times New Roman, pasmep mpudra — 12.
* BeipaBHUBaHUE TEKCTA IO MTUPHHE.

* Mexctpounsiii unTepBai (1,5 or).

Bpewms Beimonnenus 3aaanus — 1 gac (60 MUHyT).

IIpumep 3axanus

Knuentka typuctckoii (pupmbl 3axomuT B opuC M oOpaliaercs K MEHEKEpy, Y KOTOpOro
npuodpena Typ B Mcnanuio Henenro Hazaj (BbUIET uepe3 ABe Heaenu). B opuce Haxoautes emé
OJIUH MEHEJKEp.

M 1: Ho6psriit nens, EBrenus! Uem mory Bam moMous?

K: 3npasctByiiTe! [ToMHUTE, MBI Ha MpOLULION Hexaesne mpuoOpenu y Bac Typ B Mcmanuio Ha
utoHb. Cremaiite HaMm emé CKUIKY, MBI y3HAJIM B JPYroM areHtcTtBe, Tam Ha 2400 pyOmei
MOJTy4yaeTcs JieuleBie, 4eM y Bac!

M 1: Bsl uro?! Huuem He Mory nomous. S nposein omiary 3a Typ!

K: Jla, yTo BBl MHE rOBOpHUTE, MBI ke emi€ He noierenu! Jlo Typa uenslii mecsu! B Takom ciyuae,

s BOOOI1Ie HE X04uy OpaTh Typ B BallleM areHTCTBe!



M 1: Bot He Hazio ockopOsaTh! S BaM pyCCKUM SI3BIKOM TOBOPIO, HEBO3MOXKHO YK€ OTMEHUTh
Typ!

K: ITouemy?!

M 1: Jla s Bam He 00si3aH OOBSACHATH IOYEMY, BhI )K€ BCE paBHO HE IOMMETE, KaK MBI C
Typoneparopamu paboTaem, MO3TOMYy Mosi paboTa BaM Typ momoOpars, uto s u chenan! Typ
XOPOLINH, OTEIb OTJINYHBIN !

K: la s HE cOMHEBAIOCh, HO y APYTUX-TO OH jemieBne. OTMEHUTE MHE Typ. A uTO OyzeT, eciu
ceifyac OTMEHHUTH? BBI 4TO OOBSCHUTH HOPMAJIBLHO HE MOXKeETE?!

M: Her, e Mory.

K pasroBopy npucoeauHsaeTcs BTOpOH MEHEKEp areHTCTBa.

M 2: (Obpammaercs k nepBomy MeHemkepy) Cepera, na 4ero kak OyATo NepBbId roja padoTaeb,
Typ K€ aHHYJIUPOBATH MOXKHO.

M 2: EBrenus, €10 B TOM, YTO MPHU aHHYISLHUU Typa Typoreparop B3uMmaeT mtpad B cuér
MIOHECEHHBIX UM pacxooB Ha OpoHupoBaHue. Kpome Toro, Bamm JTOKYMEHTHI YK€ TepeiaHbl B
BU30BBIA LIEHTP M OIUIa4e€H BH30BBIA cOop. Kakoil pasmep mrpada momydaercs y Hammx
TypHUCTOB?

M 1: 5500 pybneii.

K: Oro. 310 oueHs MHOTO.

M 2: Kak BbI MOXXeTe camu yOemuThCs, BaM Oy/eT HEe BBITOAHA aHHYJSIIUA Typa. [IpuHuUMars
pellieHrne, KOHEYHO BaM, HO MBI COBETYeM XOpOIIO BCE B3BECUTh. Tak Kak Ooiee HHU3Kas
CTOMMOCTh JaHHOTO Typa B JPYI'OM areHTCTBE OOYyCJIOBJIE€HAa BO3HUKIIMM Bue€pa CIEHaJIbHbIM
IpeIOKEHUEM TypoIieparopa, B BUY HNpUOIMKEHHsI CPOKOB BbUIETa. TeM He MeHee, eCiu Obl
pUOOpeTaIn Typ CEroJHs y Hac, WM B JIFOOOM JIpYTOM areHTCTBE, Bbl Obl HE ycrenn 0pOopMUTh
BH3Y U HE CMOIJIU BOCIIOJIb30BaThCs JAaHHBIM IIPEIVIOKEHUEM.

K: A 3ageM Torzna Typoreparop AeIaeT CKUAKY?

M 2: D10 npeanoxkeHue akTyajabHO JJIsl TYPUCTOB, Y KOTOPBIX YK€ OTKpbITA LIIEHI€HCKas BU3a U
OHH MOTYT B JIIOOOH MOMEHT MPUOOPECTH TYP.

K: Teneps sicHO, criacu0o, 4To OOBACHUIIH.

M 2: Iloxanyiicra! Xopoliero Bam OTAbIXa.

K: Cnacu60. Jlo cBuganus.

M 2.: Jlo cBumanus!



