KOHKYPCHOE 3AIAHUE
PeruonanbsHoro 3rana Beepoccuiickoi o1uMnuaabl NpodeccunoHaIbHOro
MacTepcTBa 00y4aroUUXCH M0 CIeHATbHOCTAM CpeIHero
NPo(ecCHOHATBHOI0 00Pa30BaTEIbLHOI0 00Pa30BAHUS YKPYIIHEHHOM IPYIIIbI
43.00.00 CepBuc u Typusm

cnennaabHOCTh 43.02.11 «'OCTUHUYHBIN CEPBUCH

| YPOBEHb

«TecTupoBanue»
1. World Wide Web — 310 ciy:x6a UHTepHeT, IpeHA3HAYEHHAS 1JI51:

a. [loncka 1 mpocMOTpa rUNEPTEKCTOBBIX TOKYMEHTOB, BKIIFOUAIOIINX B C€0s
rpaduky, 3ByK U BUJIEO

0. [Tepenauu daitnos
B. [lepenaun 3IeKTPOHHBIX COOOIICHUIA
r. O0IIeHNUS B pealbHOM BPEMEHH C IIOMOIIBIO KIIABHATYPHI.

2. Kak Ha3bIBaeTcsi JOKYMEHT, yCTAHABJIMBAIONIUI TpeOOBaHuUsl,
cnenu(pUKaAINU, PYyKOBOAAIINE MPUHIIUNBI WIHA XaPAKTEPUCTHKH, B
COOTBETCTBUM € KOTOPBIMHU MOTYT MCIIOJIB30BATHCSA MaTEPHAJIbI,
NMPOAYKTHI, IPOLECCHI U YCIAYTH, KOTOPbIe MOAXOASAT I ITHUX LeJei?

a. Permament
0. Cranmapt
B. Yciyra

r. DTajgoH

3. Kak Ha3bIBaeTCs JOKYMEHT, B KOTOPBIi BK/JIIOYAaKOTCH OCHOBHbIE
MOJIOKEHUS YCJIOBUH TPy/Aa B OPraHu3anuu?

a. KoyiekTuBHBINA 10TOBOP

0. Exeromnsrii otuer

B. OT4eT no TpaBMaTu3My U npod3adosieBaHUsIM

r. [lacnopT caHUTAPHO-TEXHUUECKOTO COCTOSHUS OpTaHU3aAINN

4. Kakoe U3 yKa3aHHbIX YCJIOBHH OTHOCUTCSH K JONOJTHUTEIbHBIM
YCJIOBHMSAM /ISl BKJIIOYEHHUs B TPY/10BOI 10r0BOP:



a. McrprraTenpHbIi CPOK

0. MecTo paboThI

B. TpynoBas ¢pyHKuus

r. O0s13aTenbHOE COLMAIbHOE CTPAXOBAHNUE PAOOTHHUKA

5. Kak Ha3bIBaeTCH 3JIeKTPOHHOE IPOrPAMMHO-TEXHHYECKOEe YCTPOIiCTBO
JJIs1 IPUEMA K OIJIaTe MJIACTUKOBBIX KapT?

a. OUCKaJIbHBIN PETUCTPATOP

0. KoHTposibHO- KaccoBasi MallluHa
B. POS-Tepmunan

r. DKBauep

B 3ananusix 6-10 oTBeT HEOOX0AMMO 3aMKCaTh B YCTAHOBJICHHOM ISl OTBETA
rmojie. OTBETOM MOKET OBITH KaK OTIEJILHOE CJIOBO, TaK M COUYETAHUE CJIOB.

6. B siueiikax Excel 3aganbl opmyabi:

A B C

6 =A1%2 =Al1+B1

PesynbraTrom Beruucnenuit B siueiike C1 Oynaer:

OTBerT:

7. CienuajibHOE pa3pelieHre HA OCYLeCTBJIeHHEe KOHKPETHOI0 BH/1a
e TeJIbHOCTH NPHU 00513aTEJIbHOM COOJIIOCHUH JIULEH3HOHHBIX
TPe0OOBaHUI M YCJIOBHUI, BbIIAHHOE JIULEH3UPYIOIIMM OPraHOM
OPUAMYECKOMY JIMIY WJIN HHAUBUAYAJIBLHOMY NPEANPUHUMATEIIO0, ITO-

OrtBer:

8. IIpu npousBoacTBe padoT B yCJA0BUAX MNOBBIIEHHON ONMACHOCTH JI0JIKEH
ObITH 0popMIIeH .

OTBerT:

9. CorsianeHue AByX MJIM HECKOJBKHUX JIMIl 00 YCTAHOBJICHUH, U3MEHEHUHU
WIH NPeKpPAlleHUU IPAKIAHCKUX MPaB M 00513aHHOCTEH HA3bIBAETCSI



OrtBer:

10. IIpouecc odecneyeHUs ABTOMATHYECKOT0 MOIEP:KAHNS B 3AKPBITHIX

NMOMellleHUsIX BCeX UJIH OTeJIbHBIX IApaMeTPOB BO31yXa ( TeMIeparyphbl,

OTHOCHUTEJIbLHOM BJIAKHOCTH, YHCTOTDBI, CKOPOCTHN ABUKCHUHA ) Ha3bIBA€TCHA

OTtBeT:

11. YcTaHoBHTE COOTBETCTBHE MEXKAY BHAOM NPOTPAMMHOI0 0o0ecrneyeHus

N HA3BAHUEM IIPOTrPpaMMBbI.

1 | bazosoe I1O A | MS Excel

2 | Cepsuchoe I10 B | Windows7

3 | UactpymentanbrOe [10 B | AutuBupyc Kacnepckoro
4 | IMpuxnamuoe 1O I' | Pascal

Ortger:

1 2 3 4

12. YcraHoBHUTE COOTBETCTBUE MEXKIAY BUIOM OTBETCTBEHHOCTH 32

HAPYHICHUE 3AaKOHOAATC/IBHBIX U IPABOBLIX HOPMATUBHbLIX AKTOB 110

0€301aCHOCTH TPYAA U YCJIOBUSIMM HACTYIJICHUSI

1 | AucturinHapHas A | B3pIckaHne MaTepHanbHOTO yIepoa ¢
BUHOBHOTO JOJDKHOCTHOTIO JIMLIA

2 | AAMHHHCTpaTUBHAS b | YBosbHEHUE € JOJDKHOCTH € JTULIEHUEM
IIpaBa 3aHUMATh OIIPEIECIICHHbIE
JOJKHOCTH HA CPOK JI0 ISATH JIET

3 | MarepuanbHas B | Hanoxenue mtpada Ha BUHOBHOE
JOJKHOCTHOE JIMLIO

4 | YronoBHas I' | 3amedanue, BBITOBOP, CTPOTUI

BBITOBOP, YBOJIbHEHHE

OrtBer:




13. YcTaHOBUTH COOTBETCTBHE MEKAY BUIaMH HAJIOTOB 1 YPOBHEM HX

YCTAHOBJICHHSA:

1 | KocBeHHEBIH A | HI®JI

2 | ®enepalibHBII b | Hanor Ha 3emitto

3 | PernonanpHbIM B | TparcniopTHbIi HaJIOT
4 | MecTHbII I' | HAC

Otser:

1 2 3 4

14. YcraHoBHTe COOTBETCTBHE MEKAY CPeICTBAMM MOKAPHOM

0e30MacHOCTH U PYHKIUAMHU, KOTOPbIe OHU 00eCIIeYUBAIOT:

1 | [loxapHasi curHajau3aIus A | CBoeBpeMeHHOE 0OHapYKEHHE MOXKapa,
BO3rOpaHus

2 | IloxxapHble yueHHUs b | Oprann3oBaHHbBIN BBIXOJ EPCOHANA U
noTpeduTesie B 6€30MacHYI0 30HY

3 | [Inan ’Bakyanuu B | ®opmupoBanue y nepcoHajia HaBbIKa
IIPAaBUJIbHBIX JCHUCTBUU B CIIy4dae
BO3HUKHOBEHUSI IOKaPHOM ONTACHOCTH

4 | [ToxapHbIA HHCTPYKTAXK I' | UudopmupoBanue nepconasia o
NPaBUWIbHBIX AEHCTBUSIX B CIIy4ae
BO3HUKHOBEHUS M0KaPHOM ONACHOCTH

Ortger:
1 2 3 4

15. Ykaxure noc/jie10BaTejJIbHOCTb 3TANOB NOCTPOEHUA AuarpaMmbl B MS

Excel ¢ momoibi0 Macrepa

a. BeiOop Tuma nquarpamMmbl




0. HacTpoiiky 3arojoBKOB, OCEH, IMHUM CETKHU, JIETCH/IbI, MTOINNUCEH 1 TaOIUIIbI
JIAHHBIX

B. Br1OOp pacnosnioxkenus quarpaMMbl
r. BeiOop wim yTouHEeHNEe NCTOYHUKA TAHHBIX

OrtBer:

1 2 3 4

16. YkaxuTte NpaBujIbHYIO OCJIEA0BATEIbHOCTh HEPAPXUM HOPMATHBHBIX
JOKYMEHTOB B 00,1aCTH METPOJIOTHH B MOPSAKE BO3PACTAHUS UX 3HAYEHUS

a. 'OCT

0. CTII

B. 3akoH PO «O0 obecrieueHnn eIMHCTBA U3MEPEHUID
r. OCT

OTBerT:

1 2 3 4

17. YkaxknTe nmocjie10BaTeJIbHOCTD JIeliCTBUIl B YHUBEPCAJIBbHOM cXeme
OKa3aHMs MEePBOM MOMOIIU HA MeCTe MPOUCIIECTBUS

a. HpI/I HaJIM4YWU paH — HAJIOKHUTH IMOBA3KH

0. Ecn ecTh mpu3HaKU mepesioMOB KOCTEH KOHEYHOCTEH — HAIOKHUTh
TPAHCIIOPTHBIE IVHBI

B. Ecniv HeT co3HaHusA M HET MyJbca Ha COHHOM apTEPUM — NPUCTYIIHUTH K
peaHnmanuu

r. Eciin HET co3HaHus, HO €CTh IyJIbC HA COHHOM apTEPUU — NOBEPHYTh Ha
JKABOT U OYUCTUTH POTOBYIO MOJOCTh

1. [Ipu aprepuansbHOM KPOBOTEYEHUN — HAIOKUTH MTOBSI3KHU

OrtBer:




18. YcTaHoBHUTE NPABUIILHYIO MOCJIE0BATEIbHOCTh PACYETa POZHUYHOM
LHeHbI MPOXYKIIUH

a. [IpuObuIb NPOAYKIIMH

0. CebecTOMMOCTh IPOAYKLIUU
B. Hantenka nocpegnuka

r. HJIC

1. Hauenka nponasua

OtBeT:

1 2 3 4 S

19. YkaxuTe NpaBUJIbHYIO MOCJIE€A0BATEIbLHOCTD I€HCTBH 10 MOJy4eHHIO
(pakcuMHIBHOTO COOOIIEeHUA

a. [loaTBepxneHne noayueHus: HHPopMaIu

0. [Tonyuenue 3anpoca Ha nonyyeHue (akca v oTBeT « [IpuHumaro »
B. Oxu1aHNe MOJIHOM pacrieuaTku dakca

r. Haxxatue kHonku «®akc/Crapt»

1. [IpoBepka TOKyMEHTa Ha YNTAEMOCTh

OrtBer:

1 2 3 4 S

20. Kak Ha3pIBaeTCs AHAJIMTHYECKUI MTPOLECC, BRKIKYAIOUIHT
onpejeJieHHbIE TP00JeMbl, CO0P, 00pad0TKY U aHAIM3 HHPOpPMAIIUH, a
TaKKe BbIPA00TKY PeKOMEHIAUMH M0 pelleHuI0 Npo0ieMbl?

a. ©opMUPOBAHUE UCCIICAOBATEILCKON MAHETIN




0. MapKeTHHIOBbIE UCCIEA0BaHUS
B. DOpMUPOBAHNE TUITOTE3BI
r. Beibopounoe nccienoBanue

21. Kakoii HomMep ( THII HOMepa ) MOKeT ObITh 32a0POHMPOBaH MO 3asiBKe
TYPareHTCTBa I ABYX TYPUCTOB — BU/J pa3MeLleHUs CTaHAAPT

a. Singl
6. Dbl

B. Lux

r. Family

22. BoiOepure npaBuiIbHBbIN 0TBeT. /Il 0TABIXa MPAKTHYECKHU 3[I0POBBIX
JIIo/1eil MpeIHa3HAYEHbI ...

a. [TancmoHatsl

0. Canatopuu

B. BojoneueOHuIp

r. Jloma oTapeixa

23. Boi0epure npaBmwibHbIiA 0TBEeT. KypopTt — 310

a. MGCTHOCTB, rac ajra JICYCHUA 1 O340POBJICHUSA NCITIOJIB3YIOTCA MUHCPAJIBHBIC
BOJbI

0. MecTHOCTB, rie I JISYEHUSI U 030POBIICHUS UCTIOIb3YETCsI
OJIaronpuATHBIN KIIUMAT

B. OCBOEHHAas U UCIONIb3yeMasi B J1e4eOHO-TTPODUITAKTUUECKUX LETIX
TEPPUTOPHUS, pacIioararoias NpupPOIHbIMU JIEHEOHBIMH PECYpCaMU

r. [Ipumopckast Tepputopusi, 000pyI0BaHHAS TUISHKEM

24. Bpi0epute npaBuiIbHBbIN 0TBeT. Kak Ha3bIBalOTCS AaHUMALIMOHHbIE
IPOrpaMMBbl, KOTOPbIE¢ CTPOSITCH HA CONMPUKOCHOBEHHHU TYPHUCTA €
HHTEPECHbIM, BOJHYKOIINM, HEOOBIYHBIM?

a. CHOpTI/IBHO-HOSHaBaTeHLHI)Ie

0. CloOpTUBHO-037I0POBUTETHHBIC



B. [IpUKII0YE€HYECKO-UTPOBBIE
r. KyapTypHO-1103HaBaTebHbIE

B 3aganusx 25-28 oTBeT HEOOXO0IMMO 3aIMCaTh B YCTAHOBJICHHOM JISI OTBETA
rrojie. OTBETOM MOKET OBITh KaK OTAEJILHOE CJIOBO, TaK M COUETAHUE CJIOB.

25. JloroBop Ha UCNOJIb30BaHMe OpeH/Ia U MPedoCTaBJIeHUe YCIYT MO 3TUM
OpeHI0M B IPYrUX CTPAHAX WJIN PerMOHAX CTPaHbl, HA3bIBAETCS
J0TOBOPOM .

OrtBer:

26. IoOKyMeHT, YCTAHABJIMBAIOLIMI IPABO TYPUCTA HA YCJIYI'H, BXOAALINE B
COCTaB TypPa, H NMOATBEPKAAIIINH (PAKT UX OKA3aAHUA, HA3LIBACTCH
TYPUCTCKUM .

OTBerT:

27. IlucbMeHHBbI 0TKAa3 TYPUCTA UJIM TypolnepaTopa/ Typaredra /
TOCTHHMIBI OT UCIIOJTHEHUA 00513aTEJILCTB 110 I0T0BOPY HA3bIBACTCSH

OtBeT:

28. Tun nuranus ( Tapu@HbIA IU1aH ), IPA KOTOPOM IOCTSIM He
MPEeIOCTABJIAITCH OecIaTHbIe MMIIOPTHBIC HAIMTKH, HA3bIBAETCH

OrtBer:

29. YcTaHOBHUTE COOTBETCTBHE MEXKIY KPUTEPUSAMH CerMEHTAIlUN U UX
NpU3HAKAMM.

1 | 'eorpaduueckuit YpoBeHb 00pa3oBaHus U JOXOJOB

o[>

2 | Hemorpaduyeckuii [IOTHOCTH ¥ YMCIIEHHOCTh HACEJIEHUS,

AJAMHUHUCTPATUBHOC JACJICHHC

3 | CommansHo-skoHOMUYeckuit | B | [loBeaeHue nHauBuayyma, CTUIb

KpUTEpHUi YKU3HH, TUIHOCTHBIC Ka4eCTBa
4 | [lcuxorpaduueckuii [' | Bo3pacr, mos moTpeduTeneit, pasmep
CEMbU

OTBerT:




30. YcTaHOBHMTE COOTBETCTBHE MEKAY HAMMCHOBAHUEM POJIN MEHEIZKEPA B

OpraHu3aluy U ee XapaKTepPHCTHKOIA.

1

[Ipennpunumarens

A

OTBeuaeT 3a KOPPEKTUPOBOYHBIE
JEUCTBUSA, KOI/Ia OpraHnu3aius
OKa3bIBAETCS MEpe HEOOXOIUMOCTHIO
CEPbE3HBIX U3MEHEHUH BCIEACTBUE
HapyLIECHUH BBIITOJHEHUS CTPATETUYECKUX
Y TEKYIIUX ITPOrpaMM JCUCTBUHI

YcTpaHuTeb HapyLICHUN

N3bickuBaeT BOBMOXHOCTH YIyUIlICHUS,
COBEPUICHCTBOBAHUS JIEATEIIbBHOCTH KaK

BHYTPHU CaMOW OpPTraHM3allly, TaK U 3a €€
Mpe/iesiaMd U KOHTPOJIMPYET pa3padOoTKy
ONPEJICICHHBIX TPOCKTOB

Benymuii nmeperoBopsl

OTtBeuaer 3a NpeICTaBUTEIBCTBO
OpraHu3alii Ha BCEX 3HAUUMBIX
MIEPErOBOPOB

OtBeT:

31. YcraHoBHUTE COOTBETCTBHE MEKAY NEPBLIMU OyKBaMH a00peBUATYPHI

Swot-anaJin3a v 3HAYECHHUEM.

1[S A | Yrpo3ssl

2| W b | braronpustHbie BO3MOXKHOCTH
310 B | CunbHblE CTOPOHBI

41T I" | CnaGble CTOPOHBI

Otger:

1 2 3 4

32. YcTaHOBHUTE COOTBETCTBHE MEKAY MOKA3ATEIAMH 3(P(PEKTUBHOCTH

padoTHI MEPCOHAJIA M KPUTEPUSIMH OL[EHKH.




1 KonuuectBennslie nokazarenu | A | OTCyTCTBUE ONO3IaHUN U
IPOTYJIOB

2 KadecTBeHHBIC MOKa3aTEIN b | [Ipon3BOAUTENBLHOCTD TPYIA

3 [ToTepu pabouero BpeMeHU B | PerynspHuoe moBbltiieHUE
KBaJIU(DUKAITUH

4 [Ipodeccuonanbhuoe pazsutue | I' | OTCyTCcTBHE OIMOOK B paboTe

paboTHHKA
OtBeT:
1 2 3 4

33. YcraHoBHUTE COOTBETCTBHE MEKIY METOAAMHU 00y4eHHSs IEPCOHANIA U
coJep:KaHueM 3THX MeTO/10B.

1 | CraxxupoBka A | MeToa 00yueHust HOBBIX COTPYIHUKOB,
MO3BOJISIOIIMN O3HAKOMUTH UX C paboyum
MECTOM M €ro 000pyJ0BaHUEM

2 | Pabouas poTamms b | Meroa noBbleHUs KBaTM(HUKAIUKU 32
npezaenaMu (pUpMel, B KOTOPOil paboTaer
COTPYJIHHK

3 | Tpenunr B | BpeMeHHOE nepeMelieHre COTpyAHMKa Ha
JAPYTYIO TOJPKHOCTh BHYTPHU OpPraHHU3aluu

4 | O6yuenne Ha paboyeM I' | MeTon o0ydeHus, C UICIIOJIb30BAaHUEM

MecTe CHELMATIbHO CMOJEIMPOBAHHBIX CUTYyalUI
Otger:
1 2 3 4

34. YcTaHOBUTE COOTBETCTBUE MEXKAY THIIOM NPeINPUATHS MUTAHUS U
onpeaeJeHueM.

1 | Pectopan A | Cneruanu3upoBaHHOE TUTAHUSA JJIs1 OBICTPOTO
0OCITyKMBaHUS MOCETUTENIEH 32 CTOUKON HapsLy C
00CTy’)KMUBaHUEM 3a CTOJUKAMHU

2 | bap b | [Ipennpustre nutaHus, MPEeIOCTABISIONIEE TOCTAM
OTPaHUYCHHBIA aCCOPTUMEHT OJIFO1 U HAIKUTKOB,
KOHJUTEPCKUX U IPYTUX U3JICIUNA B COUYECTAHUU C
OTJBIXOM U PA3BJICUYCHUSIMHU




3 | Kade B | IIpeanpusitue nutanusi, NpeI0CTaBISIIONIEE TOCTIM
ITUPOKHUI aCCOPTUMEHT OJII0]T, HAITUTKOB,
KOHJUTEPCKUX U3CIIHIA, B TOM YHCIIe (PUPMEHHBIX
U CJIO)KHOTO TIPUTOTOBJICHUS

4 | byger I' | [IpennpusitTie nUTaHUSI TPOU3BOIUT IIPOJIAKY C
NOTpeOJIEHUEM Ha MECTE OTPAHUYEHHOTO
aCCOPTHMEHTA XOJOJHBIX 3aKyCOK, OyTepOpo10B,
HAIUTKOB, OyJIOUHBIX U KOHAUTEPCKUX U3JEIHMH,
CJIaJKUX OJI0J HECTIOKHOTO MPUTOTOBJICHUS

OrtBer:

35.Ykaxure noc/jie0BaTeJIbHOCTh NOTPEOHOCTEN Ye10BeKa, COTJIACHO
Teopur MoTUBaMU A. Macjioy ( HAUMHAasl ¢ HU3LIEro YPOBHS )

a. [lorpeOHOCTH B yBaKE€HUU

0. IlorpeGHOCTH B O€30MaCHOCTH

B. [loTpeOHOCTH B caMoaKkTyanu3auuu
r. ®u3nonoruyeckrue NoTpeOHOCTH

1. ConnanbHble TOTPEOHOCTH

OTBerT:

1 2 3 4 5

36. YkaxuTe mocjie10BaTeIbHOCTh ITANOB NPU NPOBEACHUMN
MApPKeTHHIOBBIX HCCJIeI0BAHUIA.

a. OnpenencHrue 00BEKTOB UCCIICTOBAHMS
0. PazpaboTka miana uccienoBaHus

B. AHanu3 nHpOpMaIuy JTaHHBIX

r. [IpencraBnenue pe3yibTaToB

1. COop maHHBIX

e. Onpenenenune npoodsieMbl U 1eJei UCCIeA0BaHUS




OrtBer:

37. YKaxxuTe Nnocjiea0BaTeJIbHOCTb )KU3HEHHOI0 IUKJIA TOBapa
a. Poct

0. 3penocThb

B. Crlazg

r. BHenpenue

OtBeT:

1 2 3 4

38. Ykaxure mocjie10BaTe1bHOCTb ACHCTBUM IIPU pacyere ¢
MOKYIATEISIMH.

a. Kaccup, KOHTpoJIep — KacCHp YETKO Ha3bIBAET CYMMY IMOJYUYEHHBIX JEHET U
KJIQJIET UX OTAEJIBHO Ha BUAY Y IOKYIIATEIIs

0. [leyaraer yek Ha KOHTPOJIBHO-KaCCOBOW MalIMHE
B. OOBABISET NOKYNATENO OOIIYI0 CTOMMOCTh TOKYTIOK

r. Ha3piBaeT cymMmMy IpUUYUTAIOLIENCS IOKYNIATEIIO CIaYU U BBIAAET €€ BMECTE C
YEKOM

1. [locne okoHYaTEeNLHOrO pacyeTa KiaJeT NOTyYEHHBIN OT MOKYIIATEN ICHbIU
B KaCCOBBIH SIIHK

OrtBeT:

1 2 3 4 S

39. CooTHecHTE TYPUCTCKYIO BHICTABKY C MECTOM €€ NMPOBeeHUs

1 ITB A bepnun

2 SITT b HoBocubupck




3 WTM B Jlonnon
4 BITE I Ilexknn
5 BIT I Munan

40. Pacnmojio:xxurte B HpaBI/IJ]bHOﬁ MmoCJaea0oBaTCJIbHOCTH IIPUHIHUIIBI

pa3padoTKN PeKJIAMHOI MOJUTHKA KOMIIAHUMN

A. OnpezienieHre CpoKOB MOJAaYH PEKIaMbl

b. KonTtpoib 3a 3ppeKTUBHOCTD peKIaMBbl

B. Onpenenenue 1eneBbIX TPYNN U CTENEHN 0XBaTa PEKJIaMbl

I". BbIOOp KOHKPETHOTO PEKJIAMOHOCHUTENS

J. IlpoBeaeHnEe peKIaMHON KaMITAaHUU

OtBeT:

1




