KOHKYPCHOE 3AJAHUE
PernonansHoro 3rana Becepoccuiickoil oimMnuabl Npog)ecCHOHAIBHOTO
MacTepcTBa 00YYAIIMXCH MO CNENUATBLHOCTIM CPeIHEero
npo¢eccHoHATIBLHOI0 00Pa30BaHNs YKPYITHEHHO IPyINIIbI
43.00.00 CepBuc u Typusm

cnenraJabHOCTh 43.02.11 I'ocTMHUYHBIN cepBUC

Il YPOBEHbD

(MHBapHAHTHAS YaCTh)

«Pa3paboTka conep:kaHusi MEpPONPHUSTHS 110 00YyYEHHIO EPCOHAJIA

3aganue: BuumarenbHo — mpouuTtaiite  auanor.  [IpoaHamusupyiiTe — mpencTaBICHHYIO
KOH(DIUKTHYIO CUTYaIHIO MEXJTy COTPYIHUKOM CIY>KOBbI TpuéMa U pa3MeIIeHHUs] K TOCTEM OTEJIS.
[lepeuncnure OMMOKU, MOMYIICHHBbIE COTPYAHHKOM. YKAXKUTE TEMaTHKy MEpPONPHUSITHH 110
o0y4YeHHIO IepcoHaja MpaBHJIaM MOBEACHUS B KOH(IUKTHBIX CUTyallUsX. YKaxkute (Popmbl

MIPOBEACHHSI MEPOTIPUSTHI.

TpeboBaHust kK 0pOPMIICHHUIO JOKYMEHTA!
 [IIpudt - Times New Roman, pasmep mpudra — 12.
* BeipaBHUBaHUE TEKCTA IO TUPHHE.

* Mexctpounsiii unTepBai (1,5 or).

Bpewms Beimonnenus 3aaanus — 1 gac (60 MUHyT).

IIpumep 3axanus

CemeliHasg mapa NOAXOOUT K CTOMKe CIyXObl MpuemMa W pa3MelleHus rocred. 'octu crparor
KJIIOYM U COOOLIA0OT O TOM, YTO BBIEIKAIOT W3 OTeNss. AJIMUHHUCTpATop HpoBepseT mpodaiin
rocts (KapTy rocrs).

A: Oany MuHYTY. BBl JOIKHBI JOMJIATUTh 32 PYM CEpPBUC.

I': Yto Ttakoe pym cepBuc?

A: Bbl 3aKka3bIBaji B HOMEp €ny...

I': Huuero Mbl He 3aka3biBain!

A: Kaxk 310 He 3aka3biBaiun?!

Bl Buepa 3aBrpakanu B Homepe! !

I': Tak 370 ke ObUI 3aBTPAK, @ OH BXOAUT B CTOUMOCTb HOMepa!

A: B croumocTb HOMCpa BXOIHUT 3aBTPaK B pECTOPAHC OTCJIA, 4 HC B HOMEPC.



I': Kakas paznuna, rjae mMbl 3aBTpakanu?! Mel ke yxe 3a Bce 3amarwin! Mpel He OyzieM IIaTuTh
IOTOMY YTO. ..

A (nmepebuBas rocteii): [IpaBuia Halero oTesns MpearyCcMaTpPUBAIOT, UTO 3aKa3 €/Ibl WIIM HAITUTKOB
B HOMEp OIUIaYMBAETCS OTIEIBHO.

I': Hac nukro 00 sToM He mpemynpexaan! Uro 3to 3a Oecropsgok?! Ilo3oBute mMeHemxepa!
(Oxono CTOMKHM perucTpaldd HAauMHAIOT CKAIUIMBAaThCs TOCTH, OXKUJAIOIIME CBOEU ouepenau u
3aMHTEPECOBAHHO HAOIIOIAIONINE 32 pa3BUTHEM KOH(IUKTA)

A: Ha Gnanke 3aka3a 3aBTpaka MpOCTaBJICHbI LIEHbI, TAK YTO JOIJIATUTh BCE K€ MPHUIETCS.

A MeHeKep He CKaKeT BaM HUYEro HOBOTO.

[': Ml gymaiu, EHBI CTOAT JIJISl T€X, Y KOoro Homep 0e3 3aBrpaka... Ho Bce paBHO HAC JOIKHBI
ObuTH Tipenynpenutsb!!! Mbl He MOXKEM 3ariaTUTh!

A: MHe o4eHb kaJb, HO B TAKOM CJIy4ae sl BHIHY>K/JICH BbI3BATh MOJIUIHIO.

I[': JlTagHo, MBI 3aIJIaTUM — HE XOTUM OIO3/IaTh HA CAMOJIET. ..

A: IlpekpacHo, ¢ Bac 2540 pyOuneii. Jlo cBumanus.



